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Part A: Prepare the recovery SD card
Step 1: Prepare micro SD card

Prepare a micro SD card that the capacity above 8 GB, and insert into the laptop via SD card
reader.

Step 2: Download the recovery image

Please download the image file from the website and use the free tools “balenaEther” to
flash the image file into the SD card.

The tool could find on the official website: https://www.balena.io/etcher/

Step 3: Select the image file.

Etcher

&) balenaEtcher

B Flash from file

& Flash from URL

1§ Clone drive

W

g SRG3352x-Buster v1.4.1_2021-02-23img zip 2021/3/30 FF 1212 188,185 KB == (=ipped) -

Step 4: Select the SD card device.

Etcher

& balenakicher

Select target zeu
a Name Size Location
Compute Module 10.5MB Ez\

Locked Toosmall

USB Mass Storage Device USE

i 7.91GB D:\
Device

=
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Step 5: Click the “Flash” to make the recovery SD card.

Etcher

& balenaEicher

© — A

SRG3352x-...02-23.img USB Mass ...SB Device

Step 6: Wait until the flashing process done.

Etcher - 59% Decompressing

@ balenakttcher

© sreazsy. 22img

B usB Mas... Device

,

Decompressing...

Do you want to help us
build the future of Etcher?

Etcher —10% Validating,

f’ balenaEicher

© srez:asz.2img

M UsB Mas.... Device
Validating...

Do you want to help us
build the future of Etcher?

Etcher —4% Flashing X

ﬁ balenakEicher

Q) srsssz...23mg

B usB as... Device
Flashing...

Do you want to help us
build the future of Etcher?

Etcher

"’ balenaEicher

We hope you
enjoyed

Flash Complete! using Etcl

1 EE———
W Share on Twitter

Flash another
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Part B: Setup the gateway to boot from the SD card
This part is for the SRG-3352 or 3352C series which running Debian 9 version.

Step 1: Login into the gateway: (For Debian 9 ver. User/pass—— root/AAEONiot2017)

Debian GNU/L1inux 9@ SRT3352 ttyGSe

Tue Mar 38 13: 3 §
52 4.9.105-DB9X. 352400 02503-g15030a2 #1 PREEMPT Thu Jul 25 11:48:28 CST 2019 armv7l

included with the Debian GNU/L1inux s m are free software;
istribution t for each program are described in the
individual files in / re/doc/*/copyright.

Step 2: Execute the following command to force the gateway to boot from SD card.

dd conv=fsync if=/dev/zero of=/dev/mmcblk1 bs=1M count=1
Caution: This action will erase the data from the eMMC, please do the data

backup when doing this action.

root@SRT3352:~# dd conv=fsync if=/dev/zero of=/dev/mmcblkl bs=1M count=1
140 records 1in

1+8 records out

1048576 bytes (1.8 MB, 1.8 M1B) CDpiEd, B.236216 s, 4.4 MB/s
root@SRT3352:~# ]

Step 3: After executed the command, key in “shutdown now” to shut down the gateway.

1048576 b'y"tEE: (1.0 M8, 1.0 MB) CDp'i_E!d_. B.269326 s, 3.9 MB/s
root@SRT3352:~# shu now

to exit tab
restart session
save terminal output to file

ion
al output to file

AAEON Technology Inc.
5F, No.135, Lane 235, Pao Chiao Rd.,

Hsin-Tien City, Taipei, Taiwan, R.O.C.
TEL: +886-2-8919-1234
FAX: +886-2-8919-1056




--—‘--®
y V., § = | V|
. =%/

Industrial Computing Platform Partner www.aaeon.com.tw

Part C: Recovery the OS from the SD card

This part is for the SRG-3352 or 3352C series which boot up from the SD card which running
Debian 10 version.

Step 1: Insert the SD card and power up the gateway.
If the gateway successful boot up from the SD card, it will show “COM” port in the

hardware manager like this:

v § EEE (COM A LPT)
§ ELMO GMAS (COME)

o e Lk

Step 2: Login to the gateway using the following information:

Login Settings
Username aaeon

Password aaeon

AREDOH

2021 AAEON Technology Inc.

SRG-3352 TIoT Gateway
login: aaeon
31 UTC 2019 on ttyGSo
t52 #1 PREEMPT RT Mon Feb 22 ©2:27:22 UTC 2021 armv7l

support:

The progra included with the Debian GNU/Linux system are free software;
the exact distribution terms for each program are described in the
individual files in fusr/share/doc/*/copyright.

Debian GNU/Linux comes with ABSOLUTELY NO WARRANTY, to the extent
permitted applicable law.

aaeon@sRG
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Step 3: Setup the config for SRG-3352.

XThe Step 3 is only for making SRG-3352 Recovery SD card.

The other SKU would skip this step.
Use the following command to setup the config for SRG-3352.

sudo /opt/scripts/tools/to3352.sh; sudo srg52cfg -f -nSRG-3352; sudo fw_setenv
board_name SRG-3352

aaeon@sR / scripts/ ls/to3 sh; s srg52 f -nSRG do fw_setenv beard_name SRG-3352

spect the privacy of others.
#2) Thml- before you type.
#3) With great power comes great responsibility.

assword for aaeon:

rg zc b1uetooth service -+
comp1 ete _ettmg Lma
S

Envil ronment

Key in the password and press enter to continue. Then wait the script done.

Step 4: Flash the OS from SD card

Use the following command to flash the OS from the SD card. Then enter the password to
continue if necessary.

sudo /opt/scripts/tools/srg3352c_emmc_flasher.sh

ev,/mmcblko]
MAJ:MIN RM
179:0 e
2]

e

e

MB/s

/modules/4.19.94-SRG52x-rt52/
ors=remount-ro
=remount-ro
60
0
e=0620, gid=5 66
atime 00
0
0
o 0

rootfs/reserved/

ied, 1.81569 s, 28.2 MB/s

rd, a reset [sudo reboot] is not enough.

aaeon@SR

And it will automatic shutting down the gateway. If the gateway still power on then key
in the “sudo shutdown now” to power down the gateway and remove the SD card from
the gateway.

AAEON Technology Inc.
5F, No.135, Lane 235, Pao Chiao Rd.,
Hsin-Tien City, Taipei, Taiwan, R.O.C.

TEL: +886-2-8919-1234
FAX: +886-2-8919-1056




®

n-n— W W J
¥ o ! A

Industrial Computing Platform Partner www.aaeon.com.tw

Step 5: Confirm the new OS is OK.
Power up the gateway and login to the gateway, if you can see the welcome message, the

AREDK

2021 AAEON Technolegy Inc.
SRG 2 IoT Gateway

52 login: I
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